
Interview tips
We know interviews can feel daunting, especially if you’re new to them. 

To help make the process feel a bit easier, we’ve put together some simple, practical 
tips to help you feel confident and make the most of your interview opportunity at TSB. 

Whether you’re stepping into a room or joining us virtually, preparation is key. These 
tips are designed to help you feel ready to stand out and leave a positive impression. 

Preparing for the interview

Research our company and consider why you’d like to work for TSB. 
Read the job description carefully to understand the role and what’s expected. 
Think about any questions you might like to ask your interviewers. 

Answering interview questions

Many of the interview questions we ask at TSB are behavioural. This means that we tend 
to use questions that start with: 

Tell us about a time when… 
Can you share an example of… 
Describe a situation where… 

To answer questions like this, we recommend the STAR interview technique: 

Situation: Begin by explaining a situation and the barriers you faced. Take your time 
to think of a situation where you were able to make a positive impact. 

Task: Explain what you were responsible for or what your goal was. 

Action: Describe the specific actions you took and how you contributed to the 
outcome. 

Result: Provide in-depth results and share what you achieved and learned from the 
situation. 

A quick online search can help you find practice questions to build your confidence. 



Remember: Interviews are meant to be a two-way conversation, not a test. It’s 
normal to feel nervous – we’ll do our best to help you feel relaxed and 
comfortable before we start. 

On the day

Dress professionally and appropriately for the role. 
Arrive on time or a few minutes early - do a tech check if your meeting is virtual. 
Listen carefully to each question - don’t worry about taking a moment to think 
before you answer. 
Tell us what excites you about the role and why you want to join TSB. 

After the interview

Take a moment to reflect. Consider writing down what went well and what you 
might want to improve next time. 
We’ll get back to you with feedback as soon as we can. Each recruitment and 
selection process is different, so check with the panel at the end of your interview 
about what to expect next. 
If you have any questions after your interview, reach out to us at 
recruitment@tsb.co.nz 
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